
North Carolina 
Division of Services 

for the Deaf and 
the Hard of Hearing

Our services, available to 
all North Carolinians, 

address issues affecting 
Deaf, Hard of Hearing 

and Deaf-Blind individuals.

Department of Health and 
Human Services

Asheville: 
12 Barbetta Drive  
Asheville, NC  28806
828-665-8733 V
828-333-5830 VP
828-665-8737 TTY
800-681-8035 TTY
800-681-7998 V
828-670-5054 Fax 
Charlotte: 
5501 Executive Center Dr. 
Suite 200
Charlotte, NC  28212 
704-568-8558 V
704-918-1554 VP
704-568-8505 TTY
800-835-5302 V
800-835-5306 TTY
704-568-9615 Fax  
Greensboro: 
122 North Elm Street 
Suite 900 
Greensboro, NC  27401 
336-273-9692 V/TTY
336-429-5644 VP
888-467-3413 V/TTY
336-256-0689 Fax
Morganton: 
107 Foothills Drive 
Morganton, NC  28655 
828-430-7185 V
828-475-6606 VP
828-430-7192 TTY
800-999-8915 V
800-205-9920 TTY
828-430-7193 Fax 

Raleigh: 
4900 Waters Edge Drive
Raleigh, NC  27606
919-859-8526 V (Main)
800-999-5737 V (Main)
919-233-7082 TTY
919-890-0858 VP
919-233-7083 Fax
Wilmington: 
3340 Jaeckle Drive
The Randall Bldg. 
Suite 104
Wilmington, NC  28403  
910-251-5702 V
910-777-5770 VP
910-251-5767 TTY
800-205-9915 V
800-205-9916 TTY
910-251-2677 Fax  
Wilson: 
2705 Wooten Blvd.
Wilson, NC  27893
252-243-3104 V
252-674-1141 VP
252-243-1951 TTY
800-999-6828 V
800-205-9925 TTY
252-243-7634 Fax     

How to contact us:
We have seven Regional Centers 
throughout the state to assist you with 
your needs.  Please contact the center 
nearest you for assistance:
DSDHH’s phone listing uses the following abbreviations:
V – voice (for people who do not use telephone assistive equipment)
TTY – phone equipment (for Deaf, Hard of  Hearing and Deaf-Blind people)
VP – video phone (for people who use sign language to communicate)

The Division of Services for 
the Deaf and the Hard of Hearing 
serves individuals who are Deaf, 

Hard of Hearing, Deaf-Blind, their 
families and the communities in 

North Carolina by enabling them 
to achieve equal access, effective 

communication and a better 
quality of life.

Mission Statement

•	 There are approximately 1,030,000 North   
Carolinians with hearing loss.

•	 Only 20 percent of the people who need a   
hearing aid actually have one.

•	 People age 65 and older are eight times    
more likely than those below age 65 to have  
a hearing loss.

•		There are approximately 27,000 North 
 Carolinians, the majority of whom are   

senior citizens, with both hearing and 
 vision loss.   

Established in 1977 as the North Carolina 
Council for the Hearing Impaired, the North 
Carolina Division of Services for the Deaf 
and the Hard of Hearing has developed into 
a statewide network of programs providing 
a wide variety of services to Deaf, Hard of 
Hearing and Deaf-Blind people.

DSDHH Administrative Office
2301 Mail Service Center
Raleigh, NC  27699-2301
919-874-2212 V/TTY  |  919-890-0859 VP
800-851-6099 V/TTY  |  919-855-6872 Fax
www.ncdhhs.gov/dsdhh 
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FAQ’s

People with hearing loss
•		Often ask others to repeat themselves
•		Sometimes give inappropriate responses
•		Watch a speaker intently to understand what 

they say
•	 Have difficulty hearing people talking 
 behind them
•		Turn up the volume on the TV or radio
•		Have difficulty hearing on the telephone

We can help…
•				Advocate for the rights and needs of
      individuals who are Deaf, Hard of Hearing
      or Deaf-Blind.
•				Assist with communication needs:
 • Sign language interpreting
   • Hearing aids
   • Assistive technology
   • Telecommunication needs
 • Captioning services
 • Video Relay Services
•				Assist in accessing appropriate 
      community resources:
 • Legal
 • Financial
 • Medical
 • Mental Health
 • Technology
 • Employment
 • Social Services
 • Housing
 • Education
 • Independent Living Skills
 • Recreation
 • Emergency Systems
•				Provide information and support in 
      achieving full participation in daily life.
•				Provide consultation and education to
      community agencies, organizations, 
      employers and service providers in meeting
      the needs of people with hearing loss.
•				Provide opportunities for borrowing books, 
      CDs, DVDs, videos and other materials 
      from our Regional libraries.

Frequently Asked Questions
•		Where can I find assistance to pay for a       
    hearing aid?
•		Will a cochlear implant work for me?
•		My grandmother cannot hear well and isn’t 
 socializing much anymore, what can I do?
•		I cannot hear on the telephone, do you have 

a phone that will work for me?
•		What are my legal rights as a person who is 

Deaf, Hard of Hearing or Deaf-Blind?
•		Where can I learn sign language?
•		Where do I find a sign language interpreter?


